PRIVACY NOTICES

Pursuant to the provisions of the Federal Law for the Protection of Data in Possession of Private
Companies or Individuals, and in recognition of the right of informative self-determination of
personal data, hereinafter, we inform you about the content of our privacy notice. You acknowledge
that when entering or informing us, regardless of the mean, any personal data, or where appropriate
personal data that may be deemed sensitive. You have granted your consent so VIVRI LLC (hereinafter
referred to as “VIVRI®”) located at 2629 N Stemmons Fwy, Suite 105, Dallas, TX 75207 uses the said
data, unless you declare your opposition pursuant to the procedure referred to hereunder.

The persona data in possession of VIVRI® may be used for the following purposes:
e Compliance of contractual obligations.
e Statistics and evaluation of quality of service.
e Inform you of products and services current or future that we think you may find interesting.
e Send advertising, promotions and newsletters.
e Changes in products and services.
e I|dentify yourself in any kind of legal or business relationship with VIVRI® or its subsidiaries.

VIVRI® has adopted the reasonable technical, physical and administrative security measures to
protect your personal data, as well as restricted and limited to the personnel that requires access to
the same in accordance with their duties; consequently we inform you:

a) That this privacy notice covers and is applicable to all and each of the personal data (“the
information”) that you may provide, including but not limited to the following: copy of official ID,
name, address, telephone, E-mail, nationality, official identification numbers, Registry of Taxpayers,
marital status, studies, income, etc., with the possibility of having data that may or not be deemed
sensible; and that you provided or provides to VIVRI® by any known or to be know mean, including,
among others, E-mail, website or online services, fax, filling of formats, phone calls, agreements, mail,
business cards, etc.

b) That “the Information” may only be used for the purposes indicated above.

c) That for the exercise of the rights of Access, Rectification, Cancellation and Opposition as well as
the rights of disclosure, limitation of or revocation of the consent of use; You must: (i) submit a
written application with acknowledgment of receipt by VIVRI® or (ii) send your application by
registered mail addressed to the Legal Representation of VIVRI® to the address located at 2629 N
Stemmons Fwy, Suite 105, Dallas, TX 75207. The application must contain at least the following
information:

l. Name of the Information’s holder.

Il Domicile of the holder.
I, Documents accrediting the capacity or representation of the Information’s holder.
V. Description of the information upon which is intended to exercise.

V.  Any other element that allows the localization of the personal data, attention and resolution
of the application.



d) That VIVRI® shall have a maximum term of 20 business days as of the date on which it received the
application to communicate if the same is appropriate. If this is the case, VIVRI® shall have 15 business
day to comply with your application.

In accordance with the provisions of the Federal Law for the Protection of Data in Possession of
Private Companies or Individuals, VIVRI® is limited in Mexico to make “the Information” available only
to its subsidiaries; or, to unrelated third parties but subjected at all times to the purposes indicated
and to the content of this Privacy Notice. You acknowledge that by not expressing opposition, you
are tacitly authorizing VIVRI® to transfer "the Information" to unrelated third parties provided that
VIVRI® notifies the third parties of the terms contained in this notice.

This Privacy Notice may be modified without prior notice to comply with changes in the current
regulations, internal policies of VIVRI® and/or any other cause. Any modification will be hereby
published; therefore, we recommend that you review the content and terms of this notice from time
to time or consult the website www.vivri.com.



